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STARTING JANUARY 2026!
YOUR MONTHLY ORDERS WILL CHANGE

To make it really easy to order what you need for the next

month, you can ORDER YOUR NUTRICIA HOMEWARD

SUPPLIES IN TWO SIMPLE WAYS: Since then, nearly 16,000 people
have signed up to use MyConneX

(NUTRICIA. vovewseo Every day, more than 500 people are placing
C O N N D< @ orders using Nutricia Homeward MyConneX

Earlier this year,
Nutricia Homeward MyConneX went live.

The home-feeding hub

PHONING NUTRICIA HOMEWARD
ON 0800 093 3672

If you don'’t tell us what you need, we may still
send you the usual amount. Please let us know
by using Nutricia Homeward MyConneX - or
by telephone - if you want something different
- or if you don’t need your order

More information can be found at nutriciahomeward.co.uk as well as a number of useful guides to
help you manage your monthly orders: nutriciahomeward.co.uk/online-ordering/myconnex-user-quides

If you need a new link to set up Nutricia Homeward MyConneX, email Nutricia.homeward@nutricia.com

YOUR TUBE FEEDING PRESCRIPTION TRACKING YOUR DELIVERIES
WITH HOMEWARD PHARMACY
An independent pharmacy managing medical nutrition WITH THE DPD APP
prescriptions for Nutricia Homeward patients.
The Homeward Pharmacy follows NHS rules and manages

HOW TO DOWNLOAD

THE g dpd APP

approximately 1,500 prescriptions every day. M e o o o o

e |If your medical nutrition requires a T m——
prescription, two weeks before your delivery,
Nutricia Homeward asks your GP for a prescription.

e |f the GP hasn't sent it, the team reminds the GP
several times.

iPhone STEP @ Phone STEP © Phane STEP ©
Press oET

Android phone STEP @ Androidphone STEP @ Android phane STEP ©

+ If all or some of the prescription is still missing three e o= [FoAET
days before your delivery, we will let you and your healthcare ::‘— 2:[—
L »
professional know so that you can check with your GP.

e Sometimes, the prescription may have gone to your local
pharmacy. If that happens, they can dispense that month’s
medical nutrition or send the prescription back so Nutricia
Homeward can deliver it. =
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 If your healthcare professional changes your medical nutrition, Nutricia Homeward deliveries may be delivered by
Nutricia Homeward will ask your GP for a new prescription. DPD. Use the DPD app to track and manage these
deliveries. User guides on how to use the DPD app

IF YOU HAVE ANY QUESTIONS ABOUT YOUR are available at
PRESCRIPTIONS, PLEASE CONTACT NUTRICIA HOMEWARD nutriciahomeward.co.uk/online-ordering/home-

ON 0800 093 3672 AND PRESS 5 deliveries



http://nutriciahomeward.co.uk/online-ordering/home-deliveries
http://nutriciahomeward.co.uk/online-ordering/home-deliveries
http://nutriciahomeward.co.uk
https://www.nutriciahomeward.co.uk/online-ordering/myconnex-user-guides
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We have three storybooks to help children
understand feeding tubes, as well as some colouring
activity sheets. Both the books and colouring sheets
can be downloaded from our website!
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Reduce, Reuse, Recyele

GUIDE TCVWASTE MANAGEMENT IN HOME TUBE FEEDING

WHAT TO RECYCLE
A lot of the packaging
you receive from
Nutricia Homeward
can be recycled

Click here to find out more:
nutriciahomeward.co.uk/getting-started/recycling

RECYCLING SOFT PLASTIC GENERAL
o Ben the Bear and h|S Other belly bU'['(OI’] Fortisip Oral Nutritional Supplements | Plastic bags used Sachets
-bottles, cups, shots and pots for deliveries o
= R|ta Ra bb|t and her nose tUbe (Tetrapaks - please check your local Giving sets
. . X recycling collection) Feeding tubes
e Timmy the Tiger and his tummy tube Nutrison/Nutrini OpTr bottles Gloves
Tins Wipes
Flocare containers Swabs
C: Reusable bottles Gauze
¢ 4 i ¥ Booklets, cartons, outer boxes, Syringes
L_ ) paper from giving set and container
ok ‘ packaging
¥ THE BEAR -
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You can access these at o
. . q q Soft plastic collection
nutriciahomeward.co.uk/news-and-services/homeward-for-children Housetold recycling points, often at large LA’ Household waste
Recycle pantreare | SUpErmarkets Recycle

FREQUENTLY ASKED QUESTIONS (FAQS)
There is a section on our website with answers to common questions
nutriciahomeward.co.uk/getting-started/frequently-asked-questions

Enteral feeding pumps, Z stands, Go Frames and Go Bags are cleaned and refurbished
and sent to others who are tube feeding at home. Please contact Nutricia Homeward

to arrange a collection.

Email: nutricia.homeward@nutricia.com

Telephone: 0800 093 3672

CHRISTMAS OPENING HOURS

If you need to contact Nutricia Homeward over the
holidays, please see our opening hours.

Sunday 21st December 2025 CLOSED

The out of hours service is available for questions
about feeding tubes or pumps:

0800 093 3672

CLOSED
CLOSED

Sunday 28th December 2025 CLOSED
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25th December 29th November
26th December 6th December
1st January 13th December

Christmas Day
Boxing Day

If your delivery is due on a Bank Holiday, it will arrive
earlier. Please keep this delivery, as it will be your
full stock until the end of January 2026. We will not
be able to collect or redeliver it.

We hope you found this update from Nutricia Homeward useful.
Please contact us if you have any questions.
Nutricia.homeward@nutricia.com 0800 093 3672 or visit nutriciahomeward.co.uk

This information is intended for patients and carers of patients. All products shown here are Foods for Special Medical Purposes and must be used under
medical supervision. See individual product labels for more information.
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